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SECTION VIl - APPLICATION
1. Application of Service Regulations and Rate Schedules.

All Service Agreements at present in effect or that may be entered into in the future are made
expressly subject to these Service Regulations and any modifications hereof that may be lawfully made,
and subject to all applicable existing Rate Schedules and any lawfully made changes therein, substitutions
therefor or additions thereto.

2. Agents Cannot Modify Agreement.

No agent has the right to amend, modify or alter the application rates, terms, conditions, rules, or
regulations as filed with the Kentucky Public Service Commission, or to make any promise or
representation not contained in the Company's schedules, supplements thereto and revisions thereof,
lawfully filed with said Commission.

Issued by authority of an Order of the Kentucky Public Service Commission dated December 29, 2009 in
Case No. 2009-00202.
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