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The C. I. Thornburg Co., Inc.

740 Enterprise Drive - Lexington, KY 40510
(859 ) 255-0852 - FAX ( 859 ) 259-1171

Thornburg

Date: April 24, 2015

To: City of Dry Ridge

Attn: Jamey Rhoton

Re: Sensus FlexNet System

We are pleased to propose the following material for the above referenced project:

BID BID UNIT TOTAL
ITEM QTy. DESCRIPTION PRICE PRICE

Hosted Solution
Sensus FlexNet Infrastructure

1 Hosteci Sensus Analytics Head End Software and Servers (for up to 10.500.00 $ 10,500.00
2,500)* annual fee

1 Analytics Configuration integration 7,500.00 $ 7,500.00

1 Analytics Configuration Implementation 7,500.00 $ 7,500.00

1 4-day Education & Training 6,500.00 $ 6,500.00

1 Project Management 10,000.00 $ 10,000.00

1 M400 Base Station Data Collector (installed) 40,00000 $ 40,000.00
**quantity of base stations is estimated until Prop study can be verified

Sensus Radio Transmitters
885 Sensus 520m Single Port Radio 130.00 $ 115,050.00
System Total $ 197,050.00

Totals listed above do not include any items not specifically mentioned in the above scope of material.

Payment Terms: Net 30 days.

FOB Terms: Jobsite

Taxes: Prices quoted are excluding any applicable taxes.

Submittals and drawings: Prices include any required submittal drawings, and blueprint construction
drawings at NO CHARGE.

We appreciate the opportunity to provide you with this quotation, and hope we may be favored with
your valued business.

Sincerely,
THE C. I. THORNBURG CO,, INC.
Jeremy McComas

Yirector AMR/AMI
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wianagement insight as clear as the
water you deliver.

Now that’s refreshing. Sensus Essential Water Analytics:

Data Store - a secure, cloud-based

_; information warehouse that stores

R system and network data for the
applications. Three years of storage is
included.

Sensus Essential Water Analytics provides the
core business functionality you need to streamline
customer service and operations.

Part of our suite of intelligent infrastructure
software, this bundle of applications equips you
with user-friendly dashboards, so you can make
informed decisions quickly and confidently. Our
powerful data management tools aggregate
information from your AMI, AMR and other
sources. And these intuitive apps are delivered

by a secure connection to the cloud right to your
desktop, tablet or smart phone - just a click, tap or
touch away - wherever and whenever you want.

Report Access - a management

tool that offers a menu of reports that
instantly summarize the information yc
need to know right away

Device Access - a customer service
tool that presents detailed usage histoi
and trends, identifies anomaiies and
enables custom alert programming to

Role-based access allows service providers to track specific issues

share information across the organization - from

customer service and operations to accounting

and rates - for improved productivity, visibility and
~ decision-making.

1 Billing Access - a billing interface too
that previews and audits billing extract:
for issues, enabling the utility to take
corrective action, then generates final
billing files for production

%%, Meter Insight - a validation tool that
3 provides a summary of incoming

§ network meter data from and identifies

issues to be addressed




Big data doesn’t have to be a big deal.

We believe in making data easy to work with. That’s why Sensus Analytics offers
you the flexibility to purchase single applications or pre-bundled packages of our
most popular apps to harness the power of big data for energy and water utilities.

Our cloud-based platform aggregates data from different information systems
across your company into intuitive applications that are easy to use and quick to
implement. That means less reliance on IT resources and lengthy training and
more customer satisfaction, service reliability, quality and operational efficiency.

Here’s how we do it:

App-based

Each purpose-built
application accesses
data from multiple
systems and presents
it in user-friendly
dashboards

Flexible

Select a package of tools
for biliing and system
management or single
applications that help
achieve key initiatives

Accessible

Our secure, cloud-based
delivery platform puts
your information within
reach no matter where
you are

Affordable

There’s no need to
purchase, install, update
or maintain special
software, licenses or
hardware - or set aside
valuable office space to
house it

Fresh

Applications are
continuously updated as
information enters the
system, so you can make
decisions based on the
latest data

integratable

Sensus Analytics draws
information from many
systems through the
cloud, so there’s littie
time and cost required
for standard systems
integration

Ready to learn more?

Scalable

Our Data Store and three
years of inciuded cloud-
based storage enables
you to add applications,
or increase storage,
quickly ~ often in hours

Visible

Role-based access
allows information
sharing across the
organization - from
customer service and
operations to accounting
and rates - for improved
efficiency and cross-
functional understanding

Visit sensus.com/analytics, click the
“request a demo” button to schedule a
personal demonstration with one of our

analytics specialists.
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SENSUS

Nothing’s out of reach

orporaie Information

prporate Headquarters
b01 Six Forks Road

pnsus helps a wide range of public service providers—from utilities to cities to industrial complexes
d campuses—do more with their infrastructure to improve quality of life in their communities.
e enable our customers to reach farther through the application of technology and data-driven
Bights that deliver efficiency and responsiveness. We partner with them to anticipate and respond
evolving business needs with innovation in sensing and communications technologies, data
alytics and services. Learn more at sensus.com and follow us on Facebook, LinkedIn and Twitter

ough @sensusglobal.







DS-C-M400B-0712

FlexNet M400OB Base Station

Economicl Solution with B
Unparalleled Capacity

The FlexNet M400B is a state-of-the-art
base station transmitting data from the
Regional Network Interface (RNI) to the
FlexNet SmartPoint™ radio modules across
water, gas or electric utility networks. The
M400B has been designed for pole mount
installation, requiring minimal infrastructure
and O&M costs. The M400B is strategically
deployed to deliver wide-spread coverage in
the most densely populated areas.

FlexNet M400B Base Station transceivers
utilize primary-use, FCC-licensed frequencies
in the 900 MHz narrowband PCS or

MAS radio spectrum. It supports several
applications including AMI, DA, HAN,

water, gas, lighting, and more. With up to 16
receivers communicating simultaneously, the
M400B delivers superior performance and
signal clarity. Additionally, it has significantly
less radio infrastructure as compared to
networks relying on unlicensed/unprotected
frequencies.

SENSUS

Applications
FlexNet Base Stations offer true two-way
communications with a variety of applications:

* Advanced Meter Infrastructure (AMI)
designed for electric, water and gas

» Distribution Automation (DA)

» Demand Response (DR)

» Home Automation Networks (HAN)

+ Lighting Control

Features
* GPS receiver with 1ms sampling

» |P-addressable power supply with hot-swap
capability

» 8-hour battery backup
* Alarms and reporting capability
» Backhaul via Ethernet/IP

» Heated cabinet for cold weather
environments

» Modular construction for easy serviceability



FlexNet M400B Base Station

Output Power 8W/39 dBm

Bandwidth 200 KHz
Transceivers One Modulation 2 FSK (5/10 kbps)
Spectrum Licensed PCS/MAS Frequency Stability +1.0 PPM
FCC Type Acceptance Part 15, 24, 101
Normal -122 dBm osure Optio Outdoo
1/2 Baud Rate -125 dBm Height 22in. (55.9 cm)
Boost -132 dBm Width 22in. (55.9 cm)
Normal Mode 7 FSK, 8 kbps Max. Capacity 1 transceiver
C&l Mode 7 FSK, 4 kbps Ambient Temperature -40°to +50°C
Priority Mode 13 FSK, 8 kbps Voitage 120 VAC
Boost Mode 7 FSK, 8 kbps

13 FSK, 16 kbps

Double Density Mode

M400B lllustration

N’
For more information, visit us at sensus.com
© 2012 Sensus. FlexNet and SmartPoint are trademarks of Sensus. The Sensus logo is a registered trademark of Sensus.
This product is licensed by IntuslQ under one or more of the following patents. 6,249,516: 6,437,592 6,914,893, 7.054,271, 7.103,511, 7.468,661, 7,697,482 and 6,891,838.
-~ P : sormorediine L DI LR L LR L LARO0D ), (89 AScand b, 89less. e
8601 Six Forks Road, Suite 700 et
RS

Raleigh, NC 27615
1-800-638-3748






DS-W-AMR-00-01-0312-02-A

FlexNet™
SmartPoint™ M2

Description
Model 520M — Pit Set

The FlexNet SmartPoint M2 is a radio transceiver that provides water utilities inbound
and outbound access to water measurement and ancillary device diagnostics via radio
signal. The SmartPoint 520M is designed for submersible, pit-set environments. With
its migratable, two-way communication ability, the M-Series SmartPoint functions
as a walk-by/drive-by endpoint, fixed base endpoint, or combination of the two. This
flexibility increases utility data collection capabilities and streamlines operations.

Features

TOUCHCOUPLER DESIGN

The SmartPoint M2 utilizes TouchCoupler,
the patented Sensus inductive coupling
communication platform to interface with
the encoded meter. With TouchCoupler,
the SmartPoint M2 can connect to the
meter using existing two wire AMR
installations instead of requiring utilities
to access the meter to install a new three-
wire connection. This results in a fast,
efficient and reliable connection at minimal
cost.

OPERATION

The FlexNet SmartPoint M2 receives
input from the meter register and remotely
sends data to a walk-by/ drive-by or fixed
base collection device. The SmartPoint
M2 easily migrates from walk-by/drive-by
to fixed base by simply installing a Base
Station.

In walk-by/drive-by mode, the SmartPoint
M2 collects data and awaits an activation
signal from the Vehicle Gateway
Basestation (VGB) or Hand-Heid Device
(HHD). Upon signal receipt, it transmits
readings, the meter identification number
and any alarms.

As a fixed-base endpoint, the SmartPoint
M2 interacts with one or more strategically
placed Base Stations located in the utility
service area. Top of the hour readings and
other diagnostics are instantly forwarded
to the Regional Network Interface (RNi)
at time of transmission. The FlexNet
system provides unmatched reliability by

using expansive tower receiver coverage
of metering end points, data/message
redundancy, fail over back up provisions
and operation on FCC primaryuse
(unshared) RF spectrum.

POWERFUL TRANSMISSION,
FLEXIBLE PLATFORM

The SmartPoint M2 offers several
advantages that control both deployment
and lifetime operation costs. It's powerful,
industry leading two watt transmitter
broadcasts over large distances and
minimizes collection infrastructure. And
once the SmartPoint M2 is installed, its
migratable, two-way system platform can
be updated without requiring personnel to
visit each meter and/or inconveniencing
customers.

ADDITIONAL SMARTPOINT M2
FEATURES

The SmartPoint M2 obtains hourly
readings and can monitor continuous
flow over a programmable period of time,
alerting the utility to leak conditions. In
addition, the SmartPoint M2 stores up to
840 consumption intervals (35 days of
hourly consumption), providing the utility
with the ability to extract detailed usage
profiles for consumer information and
dispute resolution. The SmartPoint M2 also
incorporates a two-port design, allowing
the utility to connect multiple registers
and ancillary devices (such as acoustic
monitoring) to a single SmartPoint. This
results in a compact installation that saves

time, space and money - without reducing
system performance.

SPECIFICATIONS

SERVICE Pit set installation interfacing the
utility meter to the Sensus

FlexNet system. Unit requires 1.75”
diameter hole in pit lid; fits pit lid
thicknesses up to 1.75"

PHYSICAL
CHARACTERISTICS

Width: 4.43" x Height: 5.09" x
Depth: 3"

WEIGHT 1.0 Ibs/16.0 oz

COLOR Black

FREQUENCY
RANGE

900 — 950 MHz, 8000 channels X
6.25 kHz steps

MODULATION Proprietary Narrow Band

MEMORY Non-Volatile

POWER Lithium Thionyl Chioride batteries

US: FCC CFR 47: Part 90, Part
24D, Part 101C, Part 15

Licensed operation
Canada: Industry Canada (IC)
RSS-134, RSS-119, RSS8-210

APPROVALS

OPERATING
TEMPERATURE

-22°F to +185° F
-30°Cto+85°C

OPTIONS Dual or single port availability;
TouchCoupler only, wired only,

Nicor connection

INSTALLATION 100% condensing, water submers-
ENVIRONMENT ible

COMPATIBILITY TouchCoupler and Wired
Version: Sensus Encoded Reg-
isters Badger ADE water registers
and MasterMeter Acculinx

Wired Version Only: Elster En-
coder (Sensus protocol} and Nep-
tune ARB VI (ProRead). Hersey
Translator

WARRANTY 20 years — Based on six
transmissions per day.
Refer to Sensus G-500 for

warranty.

© All products purchased and services performed are subject to Sensus' terms of sale, available at either; http://na.sensus.com/TC/TermsConditions.pdf or 1-800-METER-IT. Sensus reserves the right to medify these terms and conditions in its own

discretion without notice to the customer.

This document is for informational purposes only, and SENSUS MAKES NO EXPRESS WARRANTIES IN THIS DOCUMENT. FURTHERMORE, THERE ARE NO IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES AS TO

FITNESS FOR A PARTICULAR PURPOSE AND MERCHANTABILITY. ANY USE OF THE PRODUCTS THAT IS NOT SPECIFICALLY PERMITTED HEREIN IS PROHIBITED.
N e PO e e e e . - VU

8601 Six Forks Road, Suite 700
Raleigh, NC 27615
1-800-638-3748
www.sensus.com/water

SENSUS






g

Sensus Limited Warranty

G-500 R19

VI

Vil

General Product Coverage

Sensus USA Inc. (“Sensus”) warrants its products and parts to be free from defects in
material and workmanship for one (1) year from the date of Sensus shipment and as
set forth below. All products are sold to customer (“Customer”) pursuant to Sensus’
Terms of Sale, available at: https://sensus.com/TC/TermsConditions.pdf.

SR ® and accuSTREAM™ 5/ ”, 3/4” & 1” Meters...

are warranted to perform to AWWA New Meter Accuracy Standards for five (5) years
from the date of Sensus shipment or until the registration shown below, whichever
occurs first. Sensus further warrants that the SR Il meter will perform to at least AWWA
Repaired Meter Accuracy Standards for fifteen (15) years from the date of Sensus
shipment or until the registration shown below, whichever occurs first:

New Meter Accuracy Repair Meter Accuracy

5/8” SR 1l Meter and

500,000 gallons 1,500,000 gallons

accuSTREAM Meter

3/4” SR Il Meter and

accuSTREAM Meter 750,000 gallons 2,250,000 gaflons
1” SR I Meter and

accuSTREAM Meter 1,000,000 gaflons 3,000,000 gallons

SR® 5/8”, 3/4” & 1" Meters...

are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment. Sensus further warrants that the 5/8”, 3/4” and 1”
SR meter wilt perform to at least AWWA Repaired Meter Accuracy Standards for fifteen
(15) years from the date of Sensus shipment or until the registration shown below,
whichever occurs first:

Repair Meter Accuracy
5/8" SR Meter 1,500,000 gallons
3/4” SR Meter 2,250,000 gallons
1" SR Meter 3,000,000 gallons

SR 1-1/2" & 2" Meters...

are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment. Sensus further warrants that the 1-1/2" and 2"
SR meter will perform to at least AWWA Repaired Meter Accuracy Standards for ten
(10) years from the date of Sensus shipment or until the registration shown below,
whichever occurs first:

Repair Meter Accuracy
1-1/2" SR Meter 5,000,000 gallons
2" SR Meter 8,000,000 gallons

PMM® 5/8”, 3/4”, 1” Meters...
are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment. Sensus further warrants that the 5/8”, 3/4”, and

com/iperi or by request from 1-800-METER-IT, for twenty (20) years from the date of
Sensus shipment. The iPERL System warranty does not include the extemal housing.

VIil. Maincase...

of the SR, SR Il and PMM in both standard and low lead alloy meters are warranted to
be free from defects in material and workmanship for twenty-five (25) years from the
date of Sensus shipment. Composite and E-coated maincases will be free from defects
in material and workmanship for fifteen (15) years from the date of Sensus shipment.

IX. Sensus “W"” Series Turbo Meters, OMNI™ Meters and Propeller Meters...

Xl

X,

are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment.

Sensus accuMAG™ Meters...
are warranted to be free from defects in material and workmanship, under normal
use and service, for 18 months from the date of Sensus shipment or 12 months from
startup, whichever occurs first.

Sensus Registers...
are warranted to be free from defects in material and workmanship from the date
of Sensus shipment for the periods stated below or until the applicable registration
for AWWA Repaired Meter Accuracy Standards, as set forth above, are surpassed,
whichever occurs first:

5/8" thru 2" SR, SR I, PMM, accuSTREAM

Standard Registers 25 years
5/8” thru 2" SR, SR I, PMM, accuSTREAM 10
Encoder Registers years
Electronic Communication Index (ECI) 10 years
All HSPU, IMP Contactor, R.E.R. Elec. ROFI 1 year
Standard and Encoder Registers for: “W" Turbo 1 year
and Propeller Meters ¥
OMNI Register with Battery 10 years

Sensus Electric Meters...

are warranted to be free from defects in material and workmanship for one (1) year
from the date of Sensus shipment. Spare parts and components are warranted to be
free from defects in material and workmanship for one (1) year from the date of Sensus
shipment.

Repaired or refurbished equipment repaired by Sensus is warranted to be free from

defects in material and workmanship for ninety (90) days from the date of Sensus
shipment or for the time remaining on the criginal warranty period, whichever is longer.

Xill. Batteries, iPERL System Components, AMR and FlexNet™ System AMi interface

Devices...
are warranted to be free from defects in material and workmanship from the date of
Sensus shipment for the period stated below:

1" PMM meter will perform to at least AWWA Repaired Meter Accuracy Standards for Electronic TouchPads 10 years
fifteen (15) years from the date of Sensus shipment or until the registration shown
below, whichever occurs first: RadioRead® MXU (Model 505C, 510R or 520R) "
1 and Batteries 20 years
. Repair Meter Accuracy
5/8” PMM 1,500,000 gallons Act-Pak® Instrumentation 1 year
34" PMM 2,000,000 galions TouchRead® Coupler and AMR Equipment 1 year
1" PMM 3,000,000 gallons FlexNet Water or Gas SmartPoint™ Modules and Batteries 20 years™
PMM 1-1/2", 2" Meters... Hand Held Device 1 year
are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year - - ¥
from the date of Sensus shipment. Sensus further warrants that the 1-1/2", and 2" Vehicle Gateway Base Station 1 year
PMM meter will perform to at least AWWA Repaired Meter Accuracy Standards for FlexNet Base Station (including the Metro and M40 base stations) 1 year
teq (10) years from the date of Sensus shipment or until the registration shown below, Echo Transceiver 1 year
whichever occurs first:
Remote Transceiver 1year
Repair Meter Accuracy iConA and FlexNet Electricity SmartPoint Module 1year
1-1/2” PMM 5,000,000 galions iPERL System Battery and iPERL System Components 20 years*
Z'PMM 8,000,000 gallons Residential Electronic Register 20 years™

iPERL™ Water Management Systems...
that register water flow are warranted to perform to the accuracy levels set forth in the
iPERL Water Management System Data Sheet (IPL-110), available at www.sensus.

(continued)

SENSUS



Sensus Limited Warranty

*Sensus will repair or replace non-performing:

RadioRead® MXU (Model 505C, 510R and 520R) and Batteries,

FlexNet Water or Gas SmartPoint Modules (configured to the factory setting of six
transmissions per day under normal system operation of up to one demand read to
each SmartPaint Module per month and up to two firmware downloads during the life
of the product) and batteries,

Residential Electronic Register with hourly reads

iPERL System Batteries, and/or the iPERL System flowtube, the flow sensing and
data processing assemblies, and the register (“iPERL System Components”) with
hourly reads at no cost for the first ten (10) years from the date of Sensus shipment,
and for the remaining ten (10) years, at a prorated percentage, applied towards
the published list prices in effect for the year product is accepted by Sensus under
warranty conditions according to the following schedule:

Years Replacement Price Years Replacement Price
1-10 0% 16 55%
1 30% 17 60%
12 35% 18 65%
13 40% 19 70%
14 45% 20 75%
15 50% >20 100%

Note: Software supplied and licensed by Sensus is warranted according to the terms
of the applicable software license agreement. Sensus warrants that network and
monitoring services shall be performed in a professional and workmanlike manner.

XIV. Return...

Sensus’ obligation, and Customer’s exclusive remedy, under this Sensus Limited
Warranty is, at Sensus’ option, to either (i) repair or replace the product, provided
the Customer (a) returns the product to the location designated by Sensus within the
warranty period; and (b) prepays the freight costs both to and from such location; or (ii)
deliver replacement components to the Customer, provided the Customer installs, at
its cost, such components in or on the product (as instructed by Sensus}, provided, that
if Sensus requests, the Customer (a) returns the product to the location designated
by Sensus within the warranty period; and (b) prepays the freight costs both to and
from such location. In all cases, if Customer does not return the product within the time
period designated by Sensus, Sensus will invoice, and Customer will pay within thirty
days of the invoice date, for the cost of the replacement product and/or components.

The retum of products for warranty claims must follow Sensus’ Returned Materials
Authorization (RMA) procedures. Water meter retums must include documentation
of the Customer’s test results. Test results must be obtained according to AWWA
standards and must specify the meter serial number. The test results will not be valid
if the meter is found to contain foreign materials. If Customer chooses not to test a
Sensus water meter prior to returning it to Sensus, Sensus will repair or replace the
meter, at Sensus’ option, after the meter has been tested by Sensus. The Customer
will be charged Sensus’ then current testing fee. Sensus SmartPoints modules and
MXU's retumed must be affixed with a completed retum evaluation label. For all
returns, Sensus reserves the right to request meter reading records by serial number
to validate warranty claims.

For products that have become discontinued or obsolete (“Cbsolete Product’), Sensus
may, at its discretion, replace such Obsolete Product with a different product model
(“New Product”), provided that the New Product has substantially similar features as
the Obsolete Product. The New Product shall be warranted as set forth in this Sensus
Limited Warranty.

THIS SECTION XV SETS FORTH CUSTOMER'S SOLE REMEDY FOR THE
FAILURE OF THE PRODUCTS, SERVICES OR LICENSED SOFT-WARE TO
CONFORM TO THEIR RESPECTIVE WARRANTIES.

XV. Warranty Exceptions and No Implied Warranties...

This Sensus Limited Warranty does not include costs for removal or installation of
products, or costs for replacement labor or materials, which are the responsibility of

XVvi.

the Customer. The warranties in this Sensus Limited Warranty do not apply to goods
that have been: installed improperly or in non-recommended instailations; installed to
a socket that is not functional, or is not in safe operating condition, or is damaged, or
is in need of repair; tampered with; modified or repaired with parts or assemblies not
certified in writing by Sensus, including without limitation, communication parts and
assemblies; improperly modified or repaired (including as a result of modifications
required by Sensus); converted; altered; damaged; read by equipment not approved
by Sensus; for water meters, used with substances other than water, used with non-
potable water, or used with water that contains dirt, debris, deposits, or other impurities;
subjected to misuse, improper storage, improper care, improper maintenance,
or improper periodic testing (collectively, “Exceptions.”). If Sensus identifies any
Exceptions during examination, troubleshooting or performing any type of support
on behalf of Customer, then Customer shall pay for and/or reimburse Sensus for
all expenses incurred by Sensus in examining, troubleshooting, performing support
activities, repairing or replacing any Equipment that satisfies any of the Exceptions
defined above. The above warranties do not apply in the event of Force Majeure, as
defined in the Terms of Sale.

THE WARRANTIES SET FORTH IN THIS SENSUS LIMITED WARRANTY ARE
THE ONLY WARRANTIES GIVEN WITH RESPECT TO THE GOODS, SOFTWARE
LICENSES AND SERVICES SOLD OR OTHERWISE PROVIDED BY SENSUS.
SENSUS EXPRESSLY DISCLAIMS ANY AND ALL OTHER REPRESENTATIONS
AND WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES AS
TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, NON-
INFRINGEMENT AND TITLE.

SENSUSASSUMES NOLIABILITY FORCOSTS OREXPENSESASSOCIATEDWITH
LOST REVENUE OR WiTH THE REMOVAL OR INSTALLATION OF EQUIPMENT.
THE FOREGOING REMEDIES ARE CUSTOMER'S SOLE AND EXCLUSIVE
REMEDIES FOR THE FAILURE OF EQUIPMENT, LICENSED SOFTWARE OR
SERVICES TO CONFORM TO THEIR RESPECTIVE WARRANTIES.

Limitation of Liability...

SENSUS’ AGGREGATE LIABILITY IN ANY AND ALL CAUSES OF ACTION ARISING
UNDER, OUT OF OR IiN RELATION TO THIS AGREEMENT, ITS NEGOTIATION,
PERFORMANCE, BREACH OR TERMINATION (COLLECTIVELY “CAUSES OF
ACTION") SHALL NOT EXCEED THE TOTAL AMOUNT PAID BY CUSTOMER TO
SENSUS UNDER THIS AGREEMENT. THIS IS SO WHETHER THE CAUSES OF
ACTION ARE IN TORT, INCLUDING, WITHOUT LIMITATION, NEGLIGENCE OR
STRICT LIABILITY, IN CONTRACT, UNDER STATUTE OR OTHERWISE.

AS A SEPARATE AND INDEPENDENT LIMITATION ON LIABILITY, SENSUS’
LIABILITY SHALL BE LIMITED TO DIRECT DAMAGES. SENSUS SHALL NOT BE
LIABLE FOR: (I) ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; NOR (Il ANY REVENUE OR PROFITS LOST BY CUSTOMER ORITS
AFFILIATES FROM ANY END USER(S), IRRESPECTIVE OF WHETHER SUCH
LOST REVENUE OR PROFITS IS CATEGORIZED AS DIRECT DAMAGES OR
OTHERWISE; NOR (il) ANY IN/OUT COSTS; NOR (IV) MANUAL METER READ
COSTS AND EXPENSES; NOR (V) DAMAGES ARISING FROM MAINCASE
OR BOTTOM PLATE BREAKAGE CAUSED BY FREEZING TEMPERATURES,
WATER HAMMER CONDITIONS, OR EXCESSIVE WATER PRESSURE. “IN/OUT
COSTS" MEANS ANY COSTS AND EXPENSES INCURRED BY CUSTOMER IN
TRANSPORTING GOODS BETWEEN ITS WAREHOUSE AND ITS END USER'S
PREMISES AND ANY COSTS AND EXPENSES INCURRED BY CUSTOMER IN
INSTALLING, UNINSTALLING AND REMOVING GOODS. “END USER” MEANS
ANY END USER OF ELECTRICITY/WATER/GAS THAT PAYS CUSTOMER FOR
THE CONSUMPTION OF ELECTRICITY/WATER/GAS, AS APPLICABLE.

The limitations on liability set forth in this Agreement are fundamental inducements to
Sensus entering into this Agreement. They apply unconditionally and in all respects.
They are to be interpreted broadly so as to give Sensus the maximum protection
permitted under law.

To the maximum extent permitted by law, no Cause of Action may be instituted by
Customer against Sensus more than TWELVE (12) MONTHS after the Cause of
Action first arose. In the calculation of any damages in any Cause of Action, no
damages incurred more than TWELVE (12) MONTHS prior to the filing of the Cause
of Action shall be recoverable.

8601 Six Forks Road, Suite 700
Raleigh, NC 27615
1-800-638-3748

SENSUS






Murfreesboro Water and Sewer Department

AMI Selection RFCP

Appendix 8.5
Vendor References

REFERENCES

The bidder must have the solution installed and in production in at least five
organizations in the United States of similar size to MWSD.

REFERENCE NO. 1

NAME OF FIRM Metro water Services
CUSTOMER'’S Water
BUSINESS/OPERATIONS

ADDRESS 1700 Third Ave. N
CITY, STATE, ZIP Nashville, TN 37208
CONTACT Gary Ragland
TELEPHONE NO. 615-862-4200

EMAIL n/a

PROJECT NAME

Sensus FlexNet

COMPLETION DATE

Ongoing deployment

NO OF EMPLOYEES n/a
NO OF SYSTEM USERS n/a
NO OF METERS 50,000+

MODULES IMPLEMENTED

Logic

REFERENCE NO. 2

NAME OF FIRM City of Brentwood
CUSTOMER'’S Water
BUSINESS/OPERATIONS

ADDRESS 5211 Maryland way

CITY, STATE, ZIP Brentwood, TN 37024
CONTACT Chris Milton

TELEPHONE NO. 615-371-0080

EMAIL miltonc@brentwood-tn.org
PROJECT NAME Sensus flexnet

COMPLETION DATE

Ongoing deployment

NO OF EMPLOYEES n/a
NO OF SYSTEM USERS n/a
NO OF METERS 10,000+

MODULES IMPLEMENTED Flexware




Murfreesboro Water and Sewer Department

AMI Selection RFCP

Appendix 8.5
Vendor References

REFERENCE NO. 3

NAME OF FIRM

Shelbyville Power and water

CUSTOMER’S
BUSINESS/OPERATIONS

Water and electric

ADDRESS

Po box 530

CITY, STATE, ZIP

Shelbyville, TN 37162

TELEPHONE NO.

931-684-7171

CONTACT

Pruitt Marshall

PROJECT NAME

Sensus Flexnet

COMPLETION DATE Fall 2013
NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS 15,000+
MODULES IMPLEMENTED Flexware

REFERENCE NO. 4

NAME OF FIRM Dickson Electric Department
CUSTOMER’S Electric
BUSINESS/OPERATIONS

ADDRESS PO Box 627

CITY, STATE, ZIP

Dickson, TN 37056

TELEPHONE NO.

615-446-9051

CONTACT Darrel Gilespie
PROJECT NAME Sensus Flexnet
COMPLETION DATE Novemeber 2013
NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS 30,000+

MODULES IMPLEMENTED Flexware, milsoft
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REFERENCE NO. 5

NAME OF FIRM Mayfeild electric and water
CUSTOMER’S Water & electric
BUSINESS/OPERATIONS

ADDRESS 301 Easy Broadway

CITY, STATE, ZIP

Mayfield, KY 42066

TELEPHONE NO.

270-247-4661

CONTACT Marty lvy
PROJECT NAME Sensus Flexnet
COMPLETION DATE 2012

NO OF EMPLOYEES n/a

NO OF SYSTEM USERS nl/a

NO OF METERS 15,000+

MODULES IMPLEMENTED

Flexware

REFERENCE NO. 6

NAME OF FIRM City of Fairmont
CUSTOMER’S Water
BUSINESS/OPERATIONS

ADDRESS PO Box 1428

CITY, STATE, ZIP

Fairmont, WV 26555

TELEPHONE NO.

304-612-1120

CONTACT Mark Moore

PROJECT NAME Advanced Metering Infrastructure
COMPLETION DATE December 2014

NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS 10,000+

MODULES IMPLEMENTED

Logic
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REFERENCE NO. 7

BUSINESS/OPERATIONS

NAME OF FIRM Fort Collins- Loveland

CUSTOMER'’S Water

BUSINESS/OPERATIONS

ADDRESS n/a

CITY, STATE, ZIP n/a

TELEPHONE NO. 970-228-3104

CONTACT Jay East

PROJECT NAME Sensus flexnet

COMPLETION DATE On-going

NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS Up to 25,000

MODULES IMPLEMENTED Flexware
REFERENCE NO. 8

NAME OF FIRM City of Nephi

CUSTOMER’S Water Gas & electric

ADDRESS

n/a

CITY, STATE, ZIP

Nephi, Utah

TELEPHONE NO.

435-610-0044

CONTACT

Tony ferguson

PROJECT NAME

Sensus flexnet

COMPLETION DATE 2011

NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS Up to 25,000
MODULES IMPLEMENTED Flexware
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REFERENCE NO. 9

NAME OF FIRM

City of Norco

CUSTOMER’S
BUSINESS/OPERATIONS

Water

ADDRESS

n/a

CITY, STATE, ZIP

TELEPHONE NO.

951-270-5665

CONTACT Michael Daly
PROJECT NAME Sensus flexnet
COMPLETION DATE On-going
NO OF EMPLOYEES n/a
NO OF SYSTEM USERS n/a
NO OF METERS Up tp 25,000
MODULES IMPLEMENTED

REFERENCE NO. 10
NAME OF FIRM City of Redwood
CUSTOMER'’S Water
BUSINESS/OPERATIONS
ADDRESS
CITY, STATE, ZIP Redwood, CA
TELEPHONE NO. 650-780-7474
CONTACT Justin Ezell
PROJECT NAME Sensus flexnet
COMPLETION DATE On-going
NO OF EMPLOYEES n/a

NO OF SYSTEM USERS

n/a

NO OF METERS

25,000 - 35,000

MODULES IMPLEMENTED
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REFERENCE NO. 11

NAME OF FIRM City of Spanish Fork
CUSTOMER'’S Water / electric
BUSINESS/OPERATIONS

ADDRESS

CITY, STATE, ZIP

Spanish Fork, UT

TELEPHONE NO.

801-921-9855

CONTACT Paul Taylor
PROJECT NAME Sensus Flexnet
COMPLETION DATE 2011

NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS 25,000+

MODULES IMPLEMENTED

REFERENCE NO. 12

NAME OF FIRM

Anne Arundel County

CUSTOMER’S
BUSINESS/OPERATIONS

Water

ADDRESS

CITY, STATE, ZIP

MD

TELEPHONE NO.

410-222-8455

CONTACT

Calvin Mushgraove

PROJECT NAME

Sensus flexnet

COMPLETION DATE On-going
NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS 35,000+

MODULES IMPLEMENTED
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REFERENCE NO. 13

NAME OF FIRM

City or Arlington

CUSTOMER’S
BUSINESS/OPERATIONS

Water

ADDRESS

CITY, STATE, ZIP

Arlington, TX

TELEPHONE NO.

817-459-6811

CONTACT John Norman
PROJECT NAME Sensus flexnet
COMPLETION DATE 2011

NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS 35,000+

MODULES IMPLEMENTED

REFERENCE NO. 14

NAME OF FIRM City of Olathe
CUSTOMER’S Water
BUSINESS/OPERATIONS

ADDRESS

CITY, STATE, ZIP Olathe, KS
TELEPHONE NO. 913-971-9245
CONTACT Dave Bries
PROJECT NAME Sensus flexnet
COMPLETION DATE On-going

NO OF EMPLOYEES n/a

NO OF SYSTEM USERS n/a

NO OF METERS 25,000+

MODULES IMPLEMENTED
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REFERENCE NO. 15

NAME OF FIRM Hagerstown

CUSTOMER'’S Water

BUSINESS/OPERATIONS

ADDRESS

CITY, STATE, ZIP Hagerstown, MD

TELEPHONE NO. 301-739-8577

CONTACT Nancy Hausrath

PROJECT NAME Sensus flexnet

COMPLETION DATE On-going

NO OF EMPLOYEES n/a

NO OF USERS n/a

NO OF SERVICE METERS 25,000 — 35,000

MODULES IMPLEMENTED










Qualifications and Experience of Respondent

The C.I. Thornburg Co. Inc., has been providing Senses Metering products to the water
industry since January of 1991. Since then C.I. Thornburg Co. has sold and installed over 100
Automated Meter Reading (AMR) systems throughout Kentucky, West Virginia & Tennessee.

The following are the CITCO employees that are involved with AMR systems and work
directly with customers on all aspects of automated metering systems.

Jeremy McComas (Kentucky & Tennessee }- Project manager

e Director of AMI/AMR Systems

e Sensus Technical Specialist

¢ Employed by CITCO for 9 years

e FlexNet Project Manager

® Sensus Factory Trained Technician for installation, start-up and training of AMR & AMI
Systems

Rod Adkins -technical support

e Employed by CITCO for 21 years

¢ Involved in AMR Sales for 19 years

e Strictly AMR meter sales for 15 years

 Sensus Factory Trained Technician for installation, start-up and training of AMR Systems

Bill Grimes- software project manager and technical support
e Sensus technical Specialist
e Employed with Sensus Technical Support for 7 years
e Project Manager for AMI/ AMR systems
e Employed by CITCO for 2 years
® Sensus Factory Trained Technician for installation, start-up and training of AMR Systems

Stephen Hunter (Tennessee) technical support
® TN inside sales and technical support



Adam Bolling

e Sensus Territory manager
Jaimie Wolsky

e TN sales and customer support



